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The complete call management
solution

Facked with features and now
includes the TMS software at no
extra cost.

The FCM2 now includes:

« Aubd Altendar — arseens calls wihen
recaptian can't

+  After hours answerning = provides calkers
with aftar howrs irdormation and a
multitude of splicns including keaving a

FibeEEa g

+  oicemail = pravides cach staff member
wilh & woicemail bax (1-500+ WM boxes)

+  Deskiop Clent — Managa your vokamall
and SMS fram yaur deskiap

" O bl player — ome of the moel Teaiure
rich players in the market =

+  Tolal Management Solution (TKS)

+  Unified Messaging Solution — receta
waur voice mail v your email

" SuperdiEar managemant — contnal all e
ey aspecks of your system and reoeive
key reparts

+  SME managemant — Sand and raceive
SMS directly from your desidop®

FCM2 i wel suited Do langer SMES as it
can camifertably suppart up b 500 waicemail
booes and contain up io 100 Aute Altendant
menus (ol demand dependant]. Avalahla in

4, B or & port configuration.
Lpeak fo one of our fiendly feam abowf

FOMZ, the complede cal managermeant
SyElE,

Click bepe o dovenload the brochure
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REAL SERVICE - REAL SOLUTIONS
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Specifically tailored for small -
medium businesses

This all-in-gne digital call
management solution is perfect for
smaller SME’s.

The Compact Il includes:

Aul Attendant — arsvwers calks when
recephion can't
Afler haurs Answering = provides callers
with aftar hours infarmation and &
mulitude af aptiors ncluding leaving a
i BaEge

s Wolcemal - praviding each staff member
with a voicemail exbersicn (max 50
On hald player - ong of the mast taaiure
rich players in the markat®
E —5MS — Samd and receive SMS
directly from your desktap
Comes in 2 ar 4 port configuration

Make your Arsd impression @ professional
(=] [=H

Click here 1o dewnboad the brochurs
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The New Approach to On Hold
Marketing

Few products in the marketplace
allow you to promote you business
to captive and interested callers.
OnQue does!

Marketing yaur business in real ime.
Select specific parts of your production tao
onby play on a paricular date and time,

or more frequently to pramote a special
event, Onlue gives yau the cantral and
flexibility to tell your callers what you
want them ta hear, when you want them
ta hear it. Perfact for businessas with
multiple sites ar regular special offers,

Mew M2 On Hald productions are
loaded automatically without any staff
invalvemant. Ensura your produection is
playing when you need it fo play, without
the msues associated with wsing CD
players, radios or tapes. Best of all you
recaive complate account managemsant
to assist with all aspects of creating your
on hald production, ensuring the procass
smooth and hassle Tree

Click hare i downiodd 1 Broghiie

Don't bore your callers with chimes, radio or
silence on hald, Organise a professianally
written & recorded on hold production for

your business today!




